
Comments:__________________________________________________

___________________________________________________________

___________________________________________________________

Customer Comment Card   
Your Opinion is Important to us!

	 	                     Excellent       Good     Satisfactory    Poor    
Pro Shop – Staff Courtesy & Service     q            q            q       q   	

Starter Information & Reception	       q            q            q       q   	

Marshal – Courtesy & Service	       q            q            q       q   	

Speed of Play	 	       q            q            q       q   

Please submit your completed comment card to the Pro Shop staff to be 
eligible to win a complimentary foursome with lunch (monthly draw).

Name:______________________________________________________

Phone #: (             ) ____________________________________________

E-mail: _____________________________________________________

Golf Course Condition/Playability	 	
Greens	 	 	       q            q            q       q   	
Fairways	 	 	       q            q            q       q   	
Tees	 	 	       q            q            q       q   	
Condition of Golf Car	 	       q            q            q       q   	
Quality of Rental Clubs		       q            q            q       q   

Food & Beverage
Staff Courtesy & Service   	       q            q            q       q   	
Food Quality	 	       q            q            q       q   	
Menu Selection	 	       q            q            q       q   	
Hospitality Cart Service		       q            q            q       q   	
On Course F & B Station (#10 tee) 	       q            q            q       q   	
Overall Experience	 	       q            q            q       q   	
Overall Value	 	       q            q            q       q   

q �Please check here if you would like to receive periodic emails about  
specials and discounts that are being offered at Kedron Dells Golf Course.
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Scorer: 			                  Attest:

Date:			        

Tees Played: (Please Check)    q BLUE      q WHITE      q GREY      q RED  

For the enjoyment of all golfers and to maintain the pace of play requirement 
please play the recommended tee/course as indicated below.

Your opinion is important to us.  
Please remember to fill out the customer 
comment card and return it to the comment 
card box located in the pro shop.
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Courses
BLUE

WHITE

GREY

RED

Recommended Courses per Skill Level
Men’s 0-7 Handicap Player
Men’s 8-15 Handicap Player
Men’s 16+ Handicap Player    
Women’s 0-9 Handicap Player
Senior Men’s / Junior’s / Women’s

Men
72.4 
71.4
69.5
65.0

Women
N/A
N/A
74.8
69.3

Men
128
125
124
115

Women
N/A
N/A
130
119

18 Hole Rating
Tees
BLUE

WHITE
GREY
RED

18 Hole Slope

587

572

552

470

3

5

0:19

0:19

375

375

361

332

7

4

0:15

0:34

418

406

396

322

5

4

0:17

0:51

467

437

407

325

1

4

0:18

1:09

210

198

172

155

15

3

0:11 

1:20

511

493

493

422

11

5

0:18 

1:38

342

342

316

274

13

4

0:15 

1:53

165

150

138

125

17

3

0:10 

2:03

347

339

339

280

9

4

0:12 

2:15

3422

3312

3174

2705

36

0:05

2:20

HOLE 1 2 3 4 5 6 7 8 9 OUT

389

373

361

250

8

4

0:15

2:35

562

562

517

465

2

5

0:19

2:54

207

197

187

177

16

3

0:10

3:04

425

410

351

250

4

4

0:16

3:20

240

232

194

138

14

3

0:12 

3:32

320

307

307

291

10

4

0:15 

3:47

342

333

333

325

12

4

0:13 

4:00

546

531

479

373

6

5

0:19 

4:19

148

148

143

134

18

3

0:09 

4:28

3179

3093

2872

2403

35

HOLE 10 11 12 13 14 15 16 17 18 IN

6601

6405

6046

5108

71

4:28

4:28

TOTAL
Blue

White

Grey

Red

Handicap

Par

Maximum Time Per Hole

Maximum Pace of Play

+/-

Blue

White

Grey

Red

Handicap

Par

Maximum Time Per Hole

Maximum Pace of Play

+/-
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RULES & ETIQUETTE OF PLAY
• �Rules of the RCGA govern all play except where modified by local rules
• KDGC rules of conduct posted on first tee
• �Replace all divots, repair all Ball Marks on greens & rake all sand traps
• Keep all Power carts 30 feet from greens
• No Starting on Tenth Tee unless authorized by Pro Shop
• Each Player must have a set of clubs
• Maximum two riders and two bags on power carts
• Dress code in effect

PACE OF PLAY - will be controlled by Course Marshals. You are  
responsible to maintain position directly behind group ahead or play 
within the maximum alotted pace as indicated on score card.

LOCAL RULES
• �TREES - All staked trees or trees shorter than one club length in 

height considered a free drop, move two club lengths no closer to  
the hole (no penalty).

• �ALL ROADWAYS/PARKING LOT/CART PATHS - Ball may be  
lifted and dropped one club length from the nearest point of relief,  
no nearer the hole (no penalty).

• �RAIL FENCES - If ball is lying in the hazard – No Relief. If ball  
is outside the hazard stakes, land stance or swing is restricted by  
the fence, ball may be lifted and dropped one club length from  
the nearest point of relief, no nearer the hole (no penalty).

• �POWER LINES, POLES AND TRANSFORMER (10TH) - If ball is 
deflected or stopped by any of the above, the stroke may be replayed  
if desired (no penalty).

• �RAIN SHELTERS - If shelter interferes with stance or swing, the  
ball may be lifted and dropped one (1) club length from the point  
of closest relief, no nearer the hole (no penalty).

• �PROTECTIVE CEDAR HEDGE (16TH TEE-OFF) - If screen inter-
feres with stance or swing, ball may be lifted and dropped one club 
length from closest point of relief, no nearer the hole (no penalty). 
Line of flight relief optional at either end of screen, no nearer the hole.

• �STEEL GRATING IN FRONT OF 17TH GREEN - Is part of the  
hazard (no relief) or hazard rule applies.

KEDRON DELLS GOLF CLUB
2400 RITSON RD. NORTH, OSHAWA, ON L1H 8L7
(2 KM North of Taunton Rd.)
Tee Time Reservations may be booked online  
at www.kedrondells.com or by calling (905) 728-6641

YARDAGE INDICATORS
• �Yardage Guides may be purchased in Pro 

Shop with aerial photo views
• �Fairway discs located at 100, 150 and 200 

yards and at fairway sprinkler locations.
• 150 Yard Signs located at edge of fairways

PIN LOCATIONS
      RED FLAG – Pin in front 1/3 of Green
      WHITE FLAG - Pin in middle 1/3 of Green
      BLUE FLAG - Pin in back 1/3 of Green
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KEDRON DELLS GOLF CLUB –  
ALCOHOL POLICY
1. �KDGC is fully licensed with the Alcohol and 

Gaming Commission of Ontario (AGCO) to 
serve alcohol in the Clubhouse & Patio and  
on the golf course via the Hospitality Wagon.

2. �Golfers are specifically cautioned not to bring 
alcoholic beverages onto the golf course  
premises, as this is a direct violation of the 
AGCO permit held by the club.

3. �Golfers in possession of alcohol by means 
other than through KDGC Servers will not  
be tolerated and will lead to expulsion from 
the Golf Course.

4. �KDGC Alcohol Policy will be strictly enforced  
by KDGC Starters, Marshals, Servers and Staff.

5. �KDGC reserves the right to inspect all  
coolers and golf bags if deemed necessary. 

Oshawa, Ontario

GreenLinks Eco-Efficiency Rated
- An Environmentally Friendly Course -


